
The
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with integrated
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Workflow is the automation of a business process, 
in which documents, information and tasks are 
forwarded from one agent to the next. The 
forwarding takes place according to predefined 
rules.

Software systems, which support, control and 
observe collaborative business processes –
particularly business processes in agencies – are 
called workflow management systems. Workflow 
management systems organize the execution of 
internal and / or external business transactions in 
companies more efficient.

Substantial is thereby the automatic forwarding of 
business transactions to predefined agents, 
according to a process definition created before.

Apart from the pure controlling functions which are 
offered by workflow management systems, they 
also provide a set of management functions, which 
support in particular reports and analyses of 
processes.

@enterprise is a web based workflow 
management system with integrated document 
management.

With the Right System, the Reporting and Analysis 
Component and the Date Definition and Resource 
Administration, @enterprise is the universal tool for 
defining, modelling, executing and controlling your 
business processes.

Execution

DocumentationModelling

Analysis

@enterprise supports the complete business process 
management cycle
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� Increase productivity, e.g. through 
avoiding idle periods

� Increase quality, e.g. through 
predefined processes and 
escalation management

� Traceability through effective
process documentation

� Retain control by means of the 
integrated Reporting and Analysis 
Component

� Flexibility through role-based working

� Paperless Working

You represent your internal and / or external 
workflows by means of the graphical Process 
Designer of @enterprise .

Your employees, who are involved in the workflows, 
start one of the defined processes and work on their 
tasks dependently on their competences. The data 
is available during and after completion of the tasks 
and processes in a structured way, the so-called 
process history.

The different management functions of 
@enterprise support you retaining the overview 
and executing your analysis. Therewith 
@enterprise offers you the base for rationalizing 
your business processes.
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@enterprise is completely multilingual (inclusive 
administration) and distributed by default in German 
and English. So that @enterprise speaks your 
language too, it is only necessary to translate the 
text phrases. No extra implementation effort is 
necessary! These text phrases are available in 
table form.

Every user can choose his language, time zone etc. 
by oneself!

The Date Definition component and the Calendar 
can be allocated with country-specific holidays.

Date and time format, as well as time zone and 
number format can also be configured country-
specific.

All components of @enterprise are closely 
connected with the @enterprise Right System. 
This integration permits an access control of all 
objects, in the Workflow, Document and Reporting 
and Analysis component as well as in the Date 
Definition and Resource Administration.
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The sophisticated technique of @enterprise and 
the consequent implementation of standards make 
the platform and database independency as well as 
the technology readiness of @enterprise possible. 
Internationalization and application integration 
make @enterprise to the unbeatable all-round 
system.

On the client @enterprise is characterised by 
supporting all established browsers – our clients do 
not need further plug-ins! The server is 
implemented 100% in Java and the integration and 
implementation of standards is one of the main 
design goals. 

Flexibility is of particular importance in 
@enterprise . Wherever flexibility is desired – in 
@enterprise it is featured: varying from the flexible 
execution of processes over the adoption of the 
user interface to the administration of your process 
and master data.

�����������

� Workflow Management

� Document Management

� Right System

� Reporting and Analysis
� Graphical Process Designer

� Date Definition and
Resource Administration
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@enterprise is characterised by a very fast 
operational readiness! Supported by the intuitive 
administration and modelling component you can 
create your application (inclusive processes) within 
a few days. Furthermore @enterprise includes a 
library of predefined processes, which you can 
deploy directly or adopt, depending on your special 
requirements.

Existing forms has to be rewritten only in HTML and 
can be uploaded directly in @enterprise
afterwards.

The user interface of @enterprise can be adopted 
to your requirements (Corporate Design, 
functionality) in an easy and fast way. Only simple 
modifications in the configuration are necessary for 
adopting the interface.

The connection of  @enterprise to already existing 
(third-party) systems is enabled by different 
interfaces. The documented API also allows the 
individual implementation of special functions.
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@enterprise supports the creation of process 
specifications with an own graphical process 
designer. Therewith it is possible to model process 
specifications per drag and drop without any 
programming knowledge.

No limits are set regarding the complexity of 
processes – you can use simple activities as well 
as parallelisms in your processes; define 
permissions and visibilities on any hierarchic level.

In @enterprise you have furthermore the possibility 
to create new versions of your processes or to 
export and import already existing definitions at any 
point of time.

@enterprise Process Designer

For executing the particular tasks, the users can 
depending on their permissions start defined 
process definitions. At any point of time documents 
can be attached and modified to the processes. The 
integration of additional agents in an already 
running process is also supported by @enterprise .

To assure spontaneous reactions on different 
situations, users can start ad hoc workflows. These 
processes do not have any predefined rules.
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Of particular importance in workflow management 
systems is the flexible definition of processes and 
the flexible execution of existing process definitions.

On the one hand it is important, to have the 
possibility to model any complex workflows –
different hierarchy levels have to be modelled in a 
simple way as well as hard structured workflows.

On the other hand it is important to have the 
possibility to modify already defined process 
definitions and therewith adapt them dependently 
on the real circumstances.

Independently of the static process definitions the 
agents have to have the possibility to react on 
different situations in an ad hoc way.

@enterprise fulfils this requirements!
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In @enterprise you get information of the actual 
state of the processes (who makes what, when and 
with what) at any point of time. The system is 
therefore fully revisable.

For every process a so-called process history is 
created. Out of this history the particular agents, the 
start and end points of time of the tasks as well as 
all documents and form versions are apparent.
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Descriptions of business processes are named 
workflow specifications. Theses descriptions persist 
on a set of partial steps, which are furthermore 
assigned to specific agents.
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� Sequence
� Branching: if then else, case, choice

� Loops: while, until, loop

� Sub Processes

� System Steps

� Post Conditions
� Parallel for

� Parallelism (And Join, Or Join)

� Events and Synchronisation
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� Forwarding to the next agent

� Put into suspension list

� Change the agent

� Versioning
� Go Back

� Set the due date

� Take / Put back a task

� Attach Documents

� Send a Copy
� Set read / unread

� Edit Documents

� Attach Notes
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Within the scope of executing your daily work 
(tasks), the worklists of @enterprise are the central 
function elements. They symbolise the desktop and 
the in-tray of the user respectively. Thereby the 
roles and permissions of the actual user are 
regarded, i.e. only tasks which are up to the scope 
of the actual user are listed.

Besides the personal (own) worklist every user has 
a role worklist and a suspension list. The personal 
worklist contains all tasks, which are assigned to 
the user directly. These tasks have to be finished by 
the user. The role worklist itemises all tasks which 
are assigned to the group the user belongs to. And 
the suspension list contains all tasks which are put 
back for a later handling.

All columns of the worklists in  @enterprise are 
sortable and filters are definable. Therewith 
retaining overview is ensured. At any point of time 
the user can view the history of a case.

Each user can configure if an automatic notification 
should take place when a new task is assigned to 
the user and with it a new entry in one of the user’s 
worklists exist.

Forms are basic elements in @enterprise . All 
process specific information, application specific 
master data and form types of the document 
management are administrated with forms.

All fields inside a form can be provided with access 
permissions, i.e. each agent can only view the data, 
which is visible to the agent’s role particularly. In 
@enterprise forms are versioned automatically 
after modifying.

For each process arbitrary forms can be created. 
These forms contain the data of the concrete case. 
Forms in @enterprise are all based on the W3C 
HTML standard.
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@enterprise Worklist
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The combination of document and workflow 
management in @enterprise allows flexible, 
collaborative working. A document is created once, 
attached to a workflow afterwards or a workflow is 
directly started with the document. The workflows 
are either predefined or so-called Ad Hoc 
workflows: The user defines process steps and 
agents in an interactive way at runtime.

The workflow functionality of @enterprise can 
even be used if documents are processed by a 
single user only: Documents can be given in the 
suspension list, if the processing should take place 
later. Or the processing can be foreseen with a due 
date.

Documents belong to a predefined type (so-called 
document type), e.g. application for leave or recipe. 
With each of these document types a set of meta 
data is connected. This provides an efficient search. 
Furthermore a template (prototype) can be defined 
for each document type in @enterprise .
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@enterprise Document Management
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Document management is made for the database 
supported administration of electronic documents. 
Thereby the information retrieval and the long-
term securing of readability of documents are the 
main characteristics. Further aspects of the 
document management are the automation of 
business processes with documents and the 
logging of every access and modification of the 
document as well as the allocation of permissions.

 ���*��!������#�

The integrated full-text search in @enterprise
reduces your search effort to a minimum! After 
indexing the documents (@enterprise 
administration function) you can search for any text 
passages, data, numbers etc. The results are 
shown, as you are used to, in a structured way 
(tabular form).

In @enterprise you have the possibility to look for 
any meta data of your forms. This feature is a self-
evident element of the document management.

Production
Workflow

Structuring

Predefined
WorkflowAd Hoc

Workflow
Document

Management
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Documents in @enterprise are fully subject of the 
@enterprise Right System. For this reason it is 
possible to assign rights for processing and reading 
documents in a simple and flexible way. 
Permissions can be assigned to particular users, 
roles, compartments or working groups. They can 
also be allocated to folders or whole folder trees 
and documents as well.  It is possible to allocate 
access to a part of ones documents only, too.
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Documents in @enterprise are saved separately of 
the administration of the meta data through an 
interface. Therewith this component is replaceable 
and can be outsourced in a different system. Two 
standard storage mechanisms are available by 
default: The File-Store storages the documents in a 
file system, the DB-Store storages the documents 
as BLOBS (binary large objects) in a database.

 ��!�"�����	����

Documents can be signed in @enterprise . Thereby 
a not editable version of the document is created 
automatically. Other users can verify the 
authenticity of the document at any point of time. 
The implementation is based upon the standard 
X.509. The signature is carried out with the private 
key of an user certificate.
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WebDAV is an extension of the HTTP protocol. The 
benefit of WebDAV is the reading and writing 
access on resources in the internet, i.e. modifying 
documents and files in the network.

The document management of @enterprise
supports WebDAV. Uploading files or whole 
directories from your local hard disk to the 
@enterprise server is therewith possible in an easy 
way. Per drag and drop the user can move files 
from the browser in the user’s file manager and vice 
versa.
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For each document created in @enterprise it is 
possible to define how versioning should be done 
by the document management. Therewith you can 
choose between the alternatives on every change, 
on agent change, not automatically and according 
to configuration. Depending on this configuration 
the document is versioned (automatically). The 
document versions can be looked up in a version 
overview for each document.

,����	����
In @enterprise notes can be attached to any 
document. These notes are either private (only the 
author can view the note) or public (every user who 
can view the document can view the note).

-	���

Version Overview Document Management

Document Properties
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In @enterprise organisational units map the 
compartments and working groups of the structural 
organisation. With organisational classes you have 
the possibility to categorise the organisational units. 
Different administration functions provide a simple 
reorganising of existing structures.

All persons who work with @enterprise are 
mapped to an user object which has to be created 
by the administrator. Users are assigned to 
(different) organisational units with (different) roles. 
@enterprise supports the assigning and revoking 
of roles and permissions with special administration 
functions.

For displaying the user’s language and / or time 
zone on the client, these settings are configured for 
each user separately.

User administration in @enterprise can be 
performed with LDAP and ADS respectively.

@enterprise maps your organizational data to the 
master data objects user, role, organisational unit, 
organisational tree and organisational class and 
provides therewith a flexible composition of any 
complex organisational structure.

@enterprise provides the possibility to define 
holiday replacements and replacements in case of 
illness respectively for particular periods. An user 
can have a set of different substitutes and can even 
be the substitute of a set of roles or users, too.

This substitutions concept is not mandatory. 
Through the application of a collective worklist the 
substitutions concept can be realized implicitly also.

By means of roles, users are assigned to different 
responsibilities and tasks (function or position in the 
organisation). A role can be linked with different 
rights and permissions.

For the most part users administrate particular 
tasks only in particular organisational units. For this 
reason @enterprise distinguishes between local, 
global and hierarchical roles. The relation to the 
particular organisational unit is defined by assigning 
a role to an user.

The @enterprise role concept naturally supports 
substitutions. It is possible to define substitutes for 
each of the user’s roles.

The structural organisation of companies is 
modelled in @enterprise in the so-called 
organisational tree. It is possible to create different 
organisational trees and assign them to different 
applications. The organisational tree is the base 
element by analysing the permissions and the role 
concept. There are no bounds regarding the 
complexity of the structural organisation.

@enterprise supports the multi-client orientated 
data management, presentation and configuration 
through defining different applications (with 
processes, forms, roles etc.), the assignment of 
users to different organisational units and the input 
of  different configurations of the user interface.
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The Right System of @enterprise has evolved 
itself to one of the most important components of 
@enterprise in the last few years. Long lasting 
experience with customers have made the Right 
System to its present stage of maturity. Primarily 
the use of @enterprise in large public authorities 
with beyond 3000 users, shows the sophisticated 
maturity of the Right System.

The permission concept of @enterprise allows a 
flexible definition of access rights of users on any 
objects of the system. The organisational data of 
@enterprise is intimately connected with the Right 
System. Users have access to different objects 
directly, over their roles or their substitutes. Access 
rights in @enterprise can be positive (allowed) or 
negative (not allowed).

To retain the overview of all permission assigned to 
an user, @enterprise has the special function 
Permission Overview. By means of the Permission 
History of an user it is simple possible to get to 
know which rights and / or permissions have been 
assigned to an user at any point of time. The 
function Permission Test allows administrators to 
check different accesses of an user on any object in 
@enterprise .

All object modifications in @enterprise are logged. 
The administrator can view the chronology of the 
modifications and the state of the object at any point 
of time. Even after deleting an object the particular 
object history is available for the administrator.

The complexity of the Right System of @enterprise
is hided by a very intuitive graphical user interface. 
Simple selection dialogs and their intelligent user 
guidance make the configuration of any (complex) 
permission and access to a piece of cake.

Administrators have the possibility to define 
standard accesses. This accesses are assigned to 
the particular object when the object is created. 
Nevertheless it is possible to modify the access at 
any point of time later.

Users can control the access of their documents 
and notes by themselves.

Object History

@enterprise Permission Test

��	�����
���1
���� �����������  ����������


%	���%�������+!������#�

/������(	���	�

 ��!�"����##����(	���	�

�������(	��������

2���	��



���������	��
���
���
���� �����������
�


Complex statistics and analyses can be created in 
@enterprise with an easily and intuitively designed 
input mask.

You must not have any knowledge about SQL or 
cope with any query language to use the Reporting 
and Analysis component of @enterprise . With 
simple clicks you choose your view boxes, apply 
different aggregation functions (like e.g. sum, 
maximum, average) and express complex 
conditions.

The Reporting and Analysis component uses data 
of processes inclusively the data of forms and 
master data. Typical process information are: 
duration and idle periods of tasks, process start 
time, state information.

@enterprise supports as one of the first workflow 
management systems the complete cycle of 
business process management.

With the Reporting and Analysis component 
integrated in @enterprise you can easily analyse 
and summarise the information incurred while 
process execution.

The component is fully integrated in @enterprise . 
Therewith no further configuration or integration 
effort is necessary.

Queries of the Reporting and Analysis component 
of @enterprise are adjustable. This means that 
you can specify the parameters of the query at the 
point of execution.

Just as well parameter values can be defined 
automatically from the execution context. Therewith 
it is possible to execute queries without user 
interaction regularly in batch-mode. The results are 
made available in third-party systems.

The sophisticated technique of the Reporting and 
Analysis component of @enterprise allows the 
creation of queries which are more powerful than 
SQL.

For example you can define different time models 
for considering weekends, holidays or working time 
especially of your company  for calculating time 
intervals. Also special summarise and display 
alternatives can be deployed.
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Input Mask Reporting
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The results of the queries can be displayed in 
different diagrams as well as in tabular forms. 
@enterprise also supports an export formatted as 
CSV generally and an export to MS Excel® directly. 
Therewith it is possible to use the results for further 
processing.

Because of the open architecture of @enterprise
you can alternatively address the Reporting and 
Analysis component of @enterprise via an API and 
therewith integrate a customized version of the 
component in your applications.

For applying the Reporting and Analysis component 
of @enterprise instantly, @enterprise holds a set 
of standard queries. You can adapt them or use 
them directly in your applications.

Result displayed in tabular form

Result displayed as diagram

As a matter of course you can save your queries, 
execute them at any point of time or modify them 
later.

The Reporting and Analysis component is fully 
integrated in the @enterprise Right System, 
therewith you can easily define which agents can 
execute your queries or modify them.

For submitting well directed queries on the 
database @enterprise has a so-called Query Tool. 
Therewith it is possible to submit ad-hoc queries 
directly on the database.
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� Which tasks where executed 
actually from the employees?

� How long lasts the minimal, average 
and maximal duration of all tasks 
and processes?

� Which processes are due at the 
moment?

� How many processes where started 
once a month?

� …
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From @enterprise 6.4 or higher a Date Definition 
and Resource Administration component is 
integrated. Beside the flexible input of dates the 
calendar is closely connected with the workflow 
management. Your task or process due dates are 
also displayed in the calendar.

Appointment management is closely connected with 
Resource Administration – only if you have 
knowledge about the availability of persons or 
resources you can reliable locate appointments.

@enterprise provides initially a set of resource 
categories (operating resources, rooms, 
automobiles etc.), which you can easily upgrade or 
adapt on your special requirements.

While creating a new appointment you can look up 
the availability of a resource at a special point of 
time.

Different display modes offer you a fast survey on 
the working load of each resource.

/��	��#��������������	�

Which requirements you ever have, the Date 
Definition component in @enterprise fulfils them in 
a flexible and complete way.

Different calendar views – from the actual day view, 
over the week or month view until the clearly 
arranged year view – @enterprise helps you 
retaining overview on your appointments.

Appointments can be nonrecurring events or 
created as recurring appointments. A categorisation 
of your appointments after your requirements 
supports your administration. For example in 
@enterprise it is possible to show an overview on 
all your meetings in the next three weeks for a 
special projects!

The import of appointments from third-party 
systems as well as the forwarding of appointments 
to different persons is supported by @enterprise .

To plan appointments with other users or resources 
(beamer, rooms etc.), you can make yourself an 
overview on the workload of the chosen resources 
at any period of time.

�#���������$	������	��������

@enterprise Date Definition – Month View

The Date Definition as well as the Resource 
Administration component is integrated in the 
@enterprise Right System – therewith you decide 
who has the permissions to modify appointments or 
resources! Define editors of your appointments in 
the future or set the visibility of an appointment as 
private and avoid the announcement of your dates, 
easily!
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Appointment Form
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� Add new holidays for an employee

� Survey of holiday consumptions

� Survey of all absences in calendar form

One of the most employed processes are 
applications for leave. An employee applies for 
leave, the process is automatically forwarded to the 
line manager who allows or not allows the 
application. Afterwards the employee gets informed 
about the decision.

For administrating applications for leave and the 
real holiday consumption @enterprise provides the 
following functions additionally:

For using the @enterprise personal-based 
processes you have to model your structural 
organisation in @enterprise and assign the 
different roles to your users.

It is naturally possible to adapt the process 
definition on your requirements or integrate the 
processes in your applications. You can also adapt 
the look and feel of the user interface on your 
Corporate Design.

@enterprise offers a set of different processes in a 
library. Therewith it is possible to use @enterprise
instantly in your company for example for 
processing applications for leave, activities, 
business trips, sick certificates or messages. 

Every user in @enterprise has the possibility to 
create his own To-do list and can administrate it 
optimally. Different state information allows a 
process bar or the calculation of the effective 
amount of work. An activity can be forwarded to any 
colleague or put in the idle worklist.
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Here the process is modelled as a simple 
information workflow about sick certificates and 
their following health certificates of your employees.
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Function: Holiday Consumptions

This process models all permission steps for 
making a business trip at first. Afterwards all travel 
expenses are collected in a sophisticated form and 
are forwarded to the competent organisational unit.

Business trips are shown in an overview as well as 
holidays. Therewith you have a good survey of all 
absences of your employees with @enterprise .

4�������������
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Messages are taking place day-by-day. A simple 
workflow models this procedure.

Above all employees who are involved in projects 
have to provide information about their actual time 
consumptions at any point of time. The personal-
based processes of @enterprise model this 
requirement with flexible time reports.

Function: Absences Overview
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The user interface of @enterprise is built up as 
portal. In the main area of the portal the user deals 
with his tasks. All user specific functions are 
executed in this view: dealing with actual activities 
in the worklists, creating and modifying documents, 
executing queries etc.

The layout of the portal can be easily adapted on 
the company’s Corporate Design. The language, 
time zone and further settings can be configured by 
the user.

By means of the @enterprise dashboard users can 
compose the information, which they often need or 
use in different windows. The windows can be 
arranged at will.

The users can add different information on the 
dashboard – from a function until any web url. The 
dashboard is saved user specific and can be 
configured as start page (shown directly after the 
login) by default.

� Different Worklists for dealing with 
different tasks

� Document Management
� WebDAV Support

� Calendar

� Process Search, Short Search 
Document and Full-text Search

� Style Configuration
� Table Filter

� Process History

� Dashboard

(������ ��#��	��
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@enterprise – The Portal
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In @enterprise users can define their own look and 
feel. A sophisticated style configuration tool 
provides a simple configuration of the favourite 
colours of the user in @enterprise . Per user the 
colour scheme is saved.
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Different functions allow a simple view on 
appointments, tasks and news. Therewith you have 
the survey on all your actual activities!
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The administration of @enterprise is also provided 
as web interface. Therewith it is possible to support 
your installation remote.

The intuitive design of the administration supports 
administrators. @enterprise tries to give every 
administrator a personal user interface. Every 
administrator can decide, which overviews and 
functions are used often. These functions and views 
can be combined at the administrator’s dashboard. 
The administrator decides which columns of which 
object are important and can compose the different 
master data tables and save them.
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� Process Definition
� Form Definition

� System Configuration and 
System Control

� Escalation Management

� System Monitoring

� Cluster Monitor
� Password Policy

� Permission Test

� Certificate Management

� Object History
� Import / Export

� Dashboard

� Log Viewer
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As administrator you can view the system status of  
@enterprise at any point of time. At a glance you 
see which database connections are running at the 
moment, how many and which users are logged in 
and if and which errors have occurred etc.

Furthermore @enterprise supports a function to 
prevent a user’s login if you are doing services. 
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The administration of your master and application 
data is done mainly in the same way: You create a 
new object, the object and with the information or 
further objects related with this object can be edited 
as often as necessary and can be deleted. All these 
actions are logged in the so-called object history. 
Therewith you can see which object has been 
created, modified or deleted by whom.

@enterprise Administration
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A multiplicity of customers out of the branches public 
authorities, banks, insurance companies and telecom 
companies deploy their business processes with @enterprise
successfully since years.

In projects, which need specific information of the line of 
business we cooperate with our partners. With them it is 
possible to implement projects in different divisions.

� Payment Transactions, Money Laundering 
Prevention, Travel Costs

� Administration of Courses

� Content Management System for 
Publishers

� Awarding Rights

� (IT-) Problem Management

� B2B-Workflow in Damage Management
� Customer Relationship Management

� Six Sigma

� ELAK
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